
Citizenship and
Immigration Canada

Citoyenneté et
Immigration Canada



Please refer to the English or French for the last three sections entitled Finding Help in
Your Community, Key Information Sources, and Language Training.
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(Welcome to Canada)

(Finding Help in Your Community)

(Key Information Sources)

(Language Training)
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(Vivre au QUÉBEC)

ministère des Relations avec les citoyens et de
l'Immigration, MRCI

(Key
Information Sources)

(Finding Help in Your Community)

•  
•  
•  

(
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)

phonecentre

25

411

911

A Z John Smith

S Smith

(Key Information Sources)
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call centres

pound key # star

key *

911911911911

911

911 0
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25

25

411 0

1 + + 555-

1212

1-800 1-

888 1-877

1-800 1-888 1-877
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Internet

surf the web

•  

•  



7



8

CICCICCICCIC

CIC

7 24

CIC CIC

http://www.cic.gc.ca

CIC

•  
•  
•  
•  

ID

1. 1 2

2. 

*

3. 9

4. 9 4

0
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514-496-1010

 416-973-4444

604-666-2171

1-888-242-2100

(Finding Help in Your Community)

1-800-

622-6232
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http://www.gc.ca/directories/infor_e.html
http://www.gc.ca/directories/infor_f.html
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Records of Landing

IMM 1000

Certificat de selection du Québec, CSQ

ID

ID
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Apartments Houses for Rent

$ 100

1 penny 5

nickel 1 0 dime 25

quarter 1 loonie 2

toonie 5 10

20 50
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Via Rail

•  
•  

•  
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(IMM 1000)

Insurance
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Physicians and Surgeons Dentists

Clinics

Clinics-Medical

911

Medic Alert

Immunization
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30

•  
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SIN

SIN

SIN

18

Canada Child Tax Benefit

Income Tax and Benefit
Return

(613) 941-9300 1-800-387-1193
http://www.ccra-adrc.gc.ca
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g  a  p l a c e  t o  l i v e

(Canadian Charter of Rights and Freedoms)
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rental board

Gas Heating Companies Oils/Fuel Hydro-

Electric

•  
•  
•  
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CMHC
(Homebuying, Step by Step)

1-800-668-2642
http://www.cmhc.schl.gc.ca
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caisses populaires

ATM

7 24

PIN

PIN

PIN

Interac
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/
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1-800-263-0231

http://www.cba.ca

•  
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résumé

(Finding Help in Your Community)

HRDC
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HRDC Job Bank

ELE

http://www.ele-spe.org

Worksearch

www.worksearch.gc.ca HRDC

(InfoLine) 1-800-935-5555

Human Resources Development

Canada

Help

Wanted Careers
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Employment Agencies

(Key Information Sources)

(Starting a
Small Business)

1-800-263-0231

(Starting a Business in Canada: A Guide for New Canadians)
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1-888-463-

6232 http://www.bdc.ca

(Small Business Loans Act)

183

CIC

12

Day Nurseries Day Care

Employment Wanted
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HOST     

HOST

(Finding Help in Your Community)

•  12121212

•  
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ESL

FSL

LINCLINCLINCLINC

LINC CLIC

LINC

LINC

LINC LINC
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LINC

LINC

LINC

LINC
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6 16

6

Schools

(IMM 1000)
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Schools Colleges Universities

•  
•  
•  
•  
•  

•  

•  
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65

1-800 387-1193

http://www.ccra-adrc.gc.ca

4 30

GST

PST
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•  
•  
•  
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911

0

(Key Information Sources)
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(Canadian Charter of Rights and Freedoms)

Distress Centres Child Abuse Sexual Assault

911
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24

65

OAS GIS

1-800 277-9914

TDD TTY 1-800 255-

4786 1-800 277-9915

•  

•  
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Driving Instruction

 
 

 
 
 
 

 
 

Insurance
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1-800-361-5131

http://www.ibc.ca
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 911

 
 
 
 

 
 
 
•  

•  

•  
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Courier

Telegram Services

183

CIC
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•  

•  
•  

•  18

CIC

CIC
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Channa Som

Serge Radchuk

Hubert de Santana
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